CUSTOMER PROFILE

Van Dyken Creates a Central Information Repository

by Switching to Viewpoint

CUSTOMER OVERVIEW

Prior Software:
Vertical Market Software

Type of Construction:
Mechanical Contractor

Headquarters:
Grandville, Ml

Viewpoint Customer:
Since 2013

Viewpoint modules:
Vista by Viewpoint

The ability to keep

all the information

in one location and
then having the ability
to filter out records

in the grid, speeds up
the entire data entry
and job evaluation
process.

-Nancy Jones, Controller

Established in 1949, Van Dyken Mechanical, Inc. has
grown to become one of the largest, most progressive,
and highly respected full-service mechanical contracting
firms in Western Michigan. Innovative HVAC designs
along with expertise in the integration and automation of
various building systems make Van Dyken a leader in the
design and installation of HVAC systems for commercial,
educational, institutional, and industrial applications.

Van Dyken'’s software system was focused primarily on service
operations and lacked the depth of functionality the company required
to grow the project management side of its business. After an extensive
evaluation process invalving team members from throughout the
organization, Van Dyken’s clear choice was Vista by Viewpaint, based on
the deep functionality it offered in one, complete solution.

We Can Help

Van Dyken has seeing significant improvements in Human Resources,
Payrall, and Billings processes. The company has also improved project
management with increased tracking and efficiencies in managing
purchasing, subcontracts, change orders, and AlA billings, resulting in
many hours being saved. Vista's integration with Outlook to send and
manage documents is a tremendous time-saver, plus the warkflow
and approval process is being streamlined. Van Dyken is now operating
at a much more efficient pace and is looking forward to growing with
Viewpaoint.

We'd love to share more.

To learn why so many construction companies select Viewpoint as a
technology partner, visit www.viewpoint.com.
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ABOUT VIEWPOINT

Viewpoint, a Trimble company [NASDAQ: TRMB), is the leading global provider of integrated software so-
lutions for the construction industry. We are trusted by nearly 8,000 customers to connect their office,
team and field operations, improving project profitability, enhancing productivity, and effectively col-
laborating across the broad construction ecosystem. Our innovations transform construction by align-
ing financial and HR systems, project management tools, and mobile field solutions to minimize risk and
increase efficiency. With clients in 28 countries, we serve more than 46 per cent of the ENR 400, and
more than a third of the ENR 800. For more information, please visit VIEWPOINT.com.
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