CU STO M E R P RO F I L E

Ryan Fireprotection Dramatically Improves
Payroll Efficiency by Switching to Viewpoint

CUSTOMER OVERVIEW
Prior Software:
Sage 300 (Timberline)
Type of Construction:
Mechanical Contractor
Headquarters:
Noblesville, IN
Viewpoint Customer:
Since 2013
Viewpoint modules:
Vista by Viewpoint, Mobile Field
Manager

Since 1989, Ryan Fireprotection has developed the highest
quality, custom fire protection systems. In-house, fullservice design and fabrication capabilities allow Ryan
to create custom fire systems for any type of facility. Its
customers represent some of the largest and most wellknown businesses in the Midwest. Setting the pace for new
fire protection system technology, Ryan Fireprotection’s
team is consistently learning and growing to maintain that
reputation.
Outgrowing Sage 300, Ryan Fireprotection needed a solution to meet
the needs of its entire organization. After reviewing several solutions,
Ryan’s clear choice was Vista™ by Viewpoint.

We Can Help

With Vista’s advanced
payroll functionality,
we have dramatically
reduced the time it
takes to process our
payroll.
- Jimmy Art, CFO

Viewpoint offers both a complete solution and partnership that fits
Ryan’s needs now and its plans for the future. Since implementation,
collecting and processing payroll for over 180 employees now takes
one-third the time it did before using Vista. Plus, with Viewpoint For
Mobile and Service Management, Ryan has increased communication
and improved workflow between the field and office.
Ryan has eliminated multiple spreadsheets and software systems
that were necessary before Viewpoint, which has helped eliminate
data inconsistencies and manual processes. Ryan’s entire team is now
working within the same integrated system, so processes and visibility
have improved throughout the company. Ryan Fireprotection is looking
forward to growing with Viewpoint and is excited to see what the future
holds.

We’d love to share more.
To learn why so many construction companies select Viewpoint as a
technology partner, visit VIEWPOINT.com.
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lutions for the construction industry. We are trusted by nearly 8,000 customers to connect their office,
team and field operations, improving project profitability, enhancing productivity, and effectively collaborating across the broad construction ecosystem. Our innovations transform construction by aligning financial and HR systems, project management tools, and mobile field solutions to minimize risk and
increase efficiency. With clients in 28 countries, we serve more than 46 per cent of the ENR 400, and
more than a third of the ENR 600. For more information, please visit VIEWPOINT.com.
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