CASE STUDY

Digga Excavations Reduces Double-Entry and

Paper Documents by Moving to Viewpoint

For over 10 years, Digga Excavations has
been a leader in civil construction and
excavation services across Tasmania
and Australia. Digga Excavations has

the industry knowledge, expertise and
resources to manage projects on every

level, from planning, commencement,

delivery and completion.

Digga Excavations began looking for a new technology solution as its current software,
QuickBooks and a home-grown database, were unable to keep up with the demands of a growing
business. Digga was also looking for a solution that encouraged better team collabaration hy

sharing data that is helpful to the entire project team.

We can help

According to Business Manager, Jenni Healey, “The integrated Accounting and Service
Management modules have eliminated the need for staff to re-enter and/or cross-check
data in multiple systems. With the time saved, we’ve been able to strategically reallocate
office resources.” The integration has also resulted in less paperwork and a streamlining of

processes for many aspects of the business.

The features in the Service Management module have been exceptionally useful. Healey
offered, “The fact that the Service Management module links Work Orders to Accounting has
been incredibly helpful. The inventary, invoicing, materials, and equipment usage features are

just brilliant.”

J
We'd love to share more.
To learn why so many construction companies select Viewpoint as a technology partner, visit

viewpoint.com.au.development and product enhancement.”
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CUSTOMER OVERVIEW

Prior Software:
QuickBooks

Type of Construction:
Heavy/Civil and Excavation Contractors

U DIGGA

excavations

Headquarters:
Bredalbane, Tasmania

Customer Since:
2014

Viewpoint Solution:
Vista™ by Viewpoint

“Our teams have
collaborated more
effectively by working
individually on their job
related modules, but at the
same time they can easily
share and review data that
benefits other teams. We
are a more organized and
profitable business thanks
to Vista by Viewpoint.”

-Jenni Healey,
Business Manager
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